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About
MCA

The Mobile Claims Association is your go-
to network for professionals in the claims
industry.

Our mission is to foster networking
between adjusters, agents, and vendors
while promoting professional
development and community
iInvolvement. Whether you're a seasoned
veteran or new to the industry, we
welcome your interest and look forward to
seeing you at an upcoming meeting.
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President Nominee

Robert Uhler

Pilot Catastrophe Services, Inc.

reuhler@pilotcat.com

Linkedin

Robert Uhler is the current President of the Mobile Claims
Assoclation (MCA) and is running for reelection to the MCA Board.
He, along with the current Board, has overseen the growth of the
association to include the expansion and growth of the membership,
expansion of our monthly meetings, and the successful annual MCA
golf tournament, as well as our MCA annual holiday party.

He believes in the continued growth and expansion of the
association, developing an updated website, and fiscal responsibility
of the organization.

Professionally, Robert serves as a Senior Director for Pilot
Catastrophe Services and is tasked with strategic growth and
engagement. He began his insurance career in 1980 and brings over
40 years of experience to his role. He has been involved in almost
every catastrophic event for over four decades.

Robert will continue to put the effort and diligence into the
associations to continue the good work the Mobile Claims
Association and former boards has done for the adjusting
community.

www.mobileclaimsassociation.com @




President Nominee

Stuart Clark

Paul Davis Restoration of
Mobile and Baldwin

stuart.clark@pauldavis.com
Linkedin

With over 25 years of leadership experience within a wide range of
Industries, Stuart currently acts as President and General manager
for Paul Davis Restoration of Mobile and Baldwin County. For Stuart,
Operations is more than the coordination of construction and
projects; it's about talent development and building positive cultures,
something he's learned from his various roles. Prior to coming to
purchasing his franchise territory, Stuart held leadership roles at CNC
Catastrophe and National Claims/Verity Experts and Engineers/Flood
Information Systems, TMX Finance, Waffle House Corporation, Royal
Caribbean, as well as serving and deploying in the Marines and then
serving in the Army National Guard as Crew Chief, then Pilot flying
UH-60 Blackhawks.

Stuart’s diverse career path allows him to see unique perspectives
during each project he is leading. From overseeing integration of
multiple carriers into CNC's claims handling program and adding
14,000 sq ft to the office/renovating the existing 12,000 sq ft, building
and opening 6 restaurants/storefronts, and managing up to 685
people at a time in a 365-day a week model across multiple states,
Stuart brings solutions and ideas to the table, no matter the
challenge.

www.mobileclaimsassociation.com @




Vice-President Nominee

Sandy Cooke

EFI Global

Sandy.Cooke@efiglobal.com

Linkedin

Sandy Cooke serves as the Talent Acquisition Specialist at EFI Global,
supporting nationwide staffing initiatives for the company's forensic
engineering, fire investigation, and environmental consulting teams.
Her previous experience includes more than 25 years in the Workers'
Comp and Occupational Medicine sales, management, and patient
care communities.

Sandy is a 26-year member of the Mobile Claims Association. She
served as the Vice President of the Mobile Claims Association in the
2025 calendar year. Over the years, Sandy has passionately served on
several non-profit boards of directors. She is currently a board
member of the Buckaroo Foundation and an Ambassador with the
Eastern Shore Chamber of Commerce.

As Vice President of the MCA board, Sandy is enthusiastically

committed to serving, supporting, and representing the Mobile
Claims Association and its members.

www.mobileclaimsassociation.com @




Treasurer Nominee

Emily Unsworth

Paul Davis Restoration
of Mobile

emily.unsworth@pauldavis.com

Linkedin

Emily Unsworth is the Business Development and Operations
Coordinator at Paul Davis Restoration of Mobile, where she plays a
pivotal role in connecting people, processes, and progress. With a
background in meteorology from the University of South Alabama,
Emily began her career in the insurance industry, first as a property
adjuster and later as an agent. This unigue experience gave her a
deep understanding of the claims process from both sides of the
table—knowledge she now uses daily to strengthen relationships
with insurance professionals and ensure seamless collaboration
between field teams and carriers.

At Paul Davis, Emily combines strategic oversight with hands-on
training, educating her team on how to navigate insurance claims
with professionalism and clarity. Her ability to speak the language of
adjusters and agents allows her to position the company as not just
a restoration vendor, but a trusted partner. Outside the office, Emily
IS a wife to Ryan and proud mom to their energetic 3-year-old
daughter, Amelia, along with their two dogs, Ruger and Sadie.
Whether she's managing an estimate review or planning a CE
event, Emily brings energy, empathy, and efficiency to everything
she does.

www.mobileclaimsassociation.com @




Treasurer Nominee

Preston Hattaway

Pilot Catastrophe Services, Inc.

pahattaway@pilotcat.com
Linkedin

Preston Hattaway serves as the Senior Operations Manager for
Pilot Catastrophe Services.

He started his career with Pilot in 2005 when he was just 2]
years old. Over the last 19 years, Preston has worked in various
roles such as field and inside adjuster, large loss property
adjuster, adjuster trainer, administrative manager, field

Mmanager, inside manager, storm manager, and Xactimate
Affiliate Trainer.

Apart from training adjusters, Preston has collaborated with
Nis colleagues to create several Pilot training classes such as
_ight Wind and Hall, Storm Preparedness, Train the Trainer,

Hurricane Preparedness, Complex Adjusting Fundamentals,

Property Field Claims College, and numerous client-specific
training courses.

He now plays a pivotal role in leading the operations for many
of the industry's leading carriers.

www.mobileclaimsassociation.com @




Secretary Nominee

Amy Todd

Engle Martin

Amy.Todd@englemartin.com

Linkedin

Amy Todd, BS, is a Senior Casualty/General Liability Property Adjuster at Engle
Martin, bringing over thirty years of experience in property, casualty, and health
claims insurance experience. Amy leverages her extensive background to help
iIndustry professionals and friends navigate their claims experience with ease. In
addition to her role at Engle Martin, Amy has entered her third year serving as the
Sergeant of Arms & on the Golf Tournament Board for the Mobile Claims
Association. She uses her insurance and construction expertise to support and
educate industry leaders and the community on claims processes.

Amy is dedicated to her three children in her spare time and actively volunteers at
their school and with All Hands and Hearts disaster relief. Her passion for
community service and claims support is evident in her life.

With a strong insurance and construction oversight background, Amy is
committed to providing superior customer service, clear communication, thorough
investigations, and swift resolutions for all claims. She continually educates herself
on new construction practices and industry standards, seeking opportunities to
expand her knowledge.

‘I am grateful for the opportunity to continue my involvement with the MCA as we
grow in the upcoming years. | enjoy educating and learning from my colleagues in
the industry as we expand the MCA with new social activities, learning
opportunities, and partnerships.”

www.mobileclaimsassociation.com @




Sergeant-At-Arms Nominee

Terry Sutton is the Director of Education and Senior Account
Manager for Stephens Engineering Consultants.

He has spent a lifetime teaching, counseling, and helping others.
He has done so as a vocational minister, as a college adjunct
orofessor, and as an insurance professional for the last 18 years. He
IS a frequent speaker to civic, professional, and faith-based groups
about how to understand and help hurting people. His position
with Stephens Engineering affords him the opportunity to
frequently speak on hoarding disorder, insurance ethics, the
psychology of odor, customer service, and other insurance-related
topics through continuing education courses.

He is a licensed adjuster and IICRC certified. He has a B.S. degree

Terry Sutton from the University of South Alabama in Human Performance and
. . a Master of Divinity degree from Southwestern Baptist
Stephens Engineering Theological Seminary.

He and his wife, Debby, reside in Florida. They have four grown

terry@stephensengineering.com , , ,
children and nine grandchildren.

Linkedin

www.mobileclaimsassociation.com @




Sergeant-At-Arms Nominee

Ryan Unsworth

LFG Building Consultants

Ryan@ifgrp.com
Linkedin

Thank you for the nomination to serve as Sergeant-At-Arms for the
Mobile Claims Association.

I've been a licensed adjuster since 2017, initially working desk claims
before transitioning to the field. After approximately four years in
claims handling, | moved into the restoration side of the industry,
serving as a Project Director and Estimator before stepping into my
current role as a Building Consultant. Today, | assist insurance
adjusters and attorneys with scope and valuation reports on complex
residential and commercial property losses.

My experience on both sides of the claims process has given me a
well-rounded understanding of our industry. | believe in clear
communication, professionalism, and maintaining a respectful

environment. These are values | would carry forward in serving the
Association.

www.mobileclaimsassociation.com @




Fundraising Chair
Nominee

Kristie Trout

Pilot Catastrophe Services, Inc.

kbtrout@pilotcat.com
Linkedin

Kristie Trout has spent the past 28 years with Pilot Catastrophe
Services, building a career that combines a strong technical
foundation with a passion for improving how property claims are
nandled. She began Iin database and technical administration and
Nnas grown into a leadership role focused on claims technology,
oroperty estimation services, and strategic partnherships with
technology providers.

Kristie brings expert-level proficiency in Xactimate and
XactAnalysis, playing a key role in implementing tools that drive
accurate, efficient estimating across catastrophe and daily claims.
Widely regarded as a go-to expert in the field, she is often relied
upon by peers and partners for guidance on best practices,
InNnovation, and problem-solving.

In addition to her professional work, Kristie serves on the board of
the Mobile Claims Association as Fundraising Chairperson and
Chair of the Annual Golf Tournament, leading outreach and
fundraising efforts that support local causes and foster stronger
connections within the claims community.

www.mobileclaimsassociation.com @




More Information

Proudly supporting claims
professionals across the Gulf Coast
— Visit us at
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